
HQA Application Process

FOR TRAVELLERS ARRIVING FROM ABROAD 

TO MALAYSIA



Link to Portal HQA : https://hso.moh.gov.my/outbreak-portal-hqa/index

https://hso.moh.gov.my/outbreak-portal-hqa/index








There are 5 sections that the 
applicant need to fill in



SECTION A. Applicant Information

For Home Quarantine:
Application should be 
submitted between 4-10 
days prior to arrival date



For Hospital Quarantine:
Application should be 
submitted between 0-11 
days prior to arrival date

SECTION A. Applicant Information



For Home Quarantine 
(Emergency Travel):
Application should be 
submitted between 1-6 
days prior to arrival date

SECTION A. Applicant Information



SECTION A. Applicant Information

For Official Visit:
Application should be 
submitted between 1-10 
days prior to arrival date



SECTION B. Travellers Information (Maximum of 10 travellers are allowed per application)

Document 
must be 
clear and in 
accepted file 
formats



FOR HOSPITAL 
QUARANTINE:
Acceptance letter 
from hospital in 
Malaysia is 
mandatory to upload.

The acceptance letter 
must state that they 
agree to accept the 
case for further 
management and 
allow hospital 
quarantine for 
patient with Person 
Under Surveillance at 
their premise



FOR 
EMERGENCY 
TRAVEL (HOME 
QUARANTINE):
Mandatory to 
provide proof 
of your 
emergency trip, 
such as a death 
certificate, a 
doctor's letter 
for critically ill 
family 
members, or 
any other 
relevant 
document.



FOR OFFICIAL VISIT:
Mandatory to 
provide proof of 
official government 
duty letter and 
controlled itinerary.

*Please take note 
the controlled 
itinerary given must 
be full (from the 
day of departure to 
the visit country 
until the day of 
arrival in Malaysia



SECTION C. Travel Information



SECTION D. Home Quarantine Address and Home Risk Assessment

Please take note that travellers
should not be part of the total 
number of people residing the 
house. Please indicate “0" if 
the house is unoccupied 
when you arrive.



SECTION E. Declaration

WARNING!: Please ensure that all information provided is true and correct before submit the application



After click Submit Application, Submission Authentication will pop up in the screen. 
Applicant must click Request TAC.
**Please check your email settings and disable pop-up blocker to enable our email to get through

Applicant will receive TAC number through their registered email. 
Key in the TAC number within 2 minutes



Application SUCCESSFUL. 
Pop up screen appear for successful submission



Received email for NEW APPLICATION (HQA Ref No. and Passcode Notification)



After reviewed and completed by HSO Team, applicant will receive another notification (COMPLETED).



For Check Application Status



Click view to 
review the 
decision and 
upload the 
letter

Enter HQA 
Ref. No, 
Passcode 
and Security 
Code



Applicant can review the decision and UPLOAD the letter

Please take note that the 
approval is based on the 
travel details, arrival date, 
and residential address 
provided. If such claims are 
found to be false, the 
approval will be 
automatically revoked.

Please take note the 
approval is only valid for 
one month from the date 
of approval and for single 
entry



THANK YOU
Prepared by: 

HSO Team, CPRC KKM
updated : 19th November 2021


